
 
2020 Utah Zero Suicide Summit 

Working with LGBTQ+ patients: Clinical Considerations 
 
 

Considerations: 
How would an LGBTQ+ person know that your office/practice is inclusive? 
What barriers might stand between them and seeking treatment? How can you decrease these? 
Do you do any collaboration events with LGBTQ+ organizations to serve their healthcare 
needs?  
Do you employ those who are openly LGBTQ+? 
Do you have LGBTQ+ inclusive policies, procedures, and forms? 
Do all employees complete LGBTQ+ cultural competency training as part of onboarding? 
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Additional Resources:  
https://fenwayhealth.org/ 
The mission of Fenway Health is to enhance the well-being of the LGBTQIA+ community and all 
people in our neighborhoods and beyond through access to the highest quality health care, 
education, research and advocacy. 
 
https://www.hrc.org/hei 
The Human Rights Campaign’s (HRC) Healthcare Equality Index (HEI) is the national LGBTQ 
benchmarking tool that evaluates healthcare facilities' policies and practices related to the equity 
and inclusion of their LGBTQ patients, visitors and employees. 
 
https://www.hrc.org/resources/transgender-affirming-hospital-policies 
Creating Equal Access to Quality Health Care for Transgender Patients: Transgender-Affirming 
Hospital Policies is a unique, groundbreaking publication that provides much-needed guidance 
to hospitals on best practices for care of transgender patients. 
 
https://www.hrc.org/campaigns/corporate-equality-index  
The Human Rights Campaign Foundation’s Corporate Equality Index is the national 
benchmarking tool on corporate policies and practices pertinent to lesbian, gay, bisexual, 
transgender and queer employees. 
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